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Criterion 9 - Student advice and support 
Code Name Summary of evidences 

Exh.9.1 Website 
http://online.hcmute.edu.vn 

This system monitors data related to 
student personal profiles, announcements 
from HCMUTE, semester schedule 
(timetable), examination calendar, 
grades, and assessments… 

Exh.9.2 

 
Decision No. 150/QD-
DHSPKT-TCCB date 
19/11/2013 about the 
function of Student Services 
Center 

The regulation of function of Student 
Services Center. 

 

Exh.9.3 Website of Student Affairs 
Office 

Website of Student Affairs Office 
provides confidential information, advice 
and support for all students studying at 
the university 

Exh.9.4 

Report No. 409/BC-
DHSPKT-TCCB date 
14/10/2014 about 
evaluation report on the 
results of student training 

Extra curriculum activities and training 
are monitored. These results are reported 
every semester. Report No. 409/BC-
DHSPKT-TCCB is updated 14/10/2014. 

Exh.9.5 

Announcement No. 15/TB-
DHSPKT date 15/01/2015 
about evaluation report on 
the results of student 
training 

Extra curriculum activities and training 
are monitored. These results are reported 
every semester. Report No. 409/BC-
DHSPKT-TCCB is updated 15/01/2015. 

Exh.9.6 

Decision No. 389/QD-
DHSPKT-CTHSSV date 
19/9/2014 about regulations 
of consultancy affairs 

Decision No. 389/QD-DHSPKT-
CTHSSV are showed general provisions, 
consulting assignments, duties , rights 
and responsibilities of consultants. 

Exh.9.7 

Decision No. 402/QD-
DHSPKT-CTHSSV date 
14/10/2014 about assigning 
the consultants 

The consultants provides helpful advice 
for both academic psychology and 
difficulties in emotional life, marriage 
and family. The consultants for 
psychology matters who are chosen 
among experienced psychology lecturers. 

Exh.9.8 Meeting at the beginning of 
academic year 

Board of Deans of FEEE and leaders of 
HCMUTE have a meeting at the 
beginning of every academic year with 
students. 

Exh.9.9 
Summation of consulting 
activities at the beginning of 
academic year 

Report consultancy team of counselors 
Evaluate the performance of the group 
Synthesize consulting activities data 
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Exh.9.10 

Plan No. 435/KH-
DHSPKT-CTHSSV date 
19/11/2014 about meeting 
and dialogue with students 
in semester 1, 2014-2015 

In every semester, Board of Deans of 
FEEE and leaders of HCMUTE also 
organize dialogues with students to keep 
in touch with students’ feedback. 

Exh.9.11 
Meeting with enterprises, 
dialogues with enterprises, 
employment orientation 

Every year, Board of Deans of FEEE has 
meetings, scientific workshops, 
employment workshops, which are 
organized by the enterprises, and alumni 
meeting. 

Exh.9.12 
Specification of 
Introduction to Electric and 
Electronic Technology 

Specification of Introduction to Electric 
and Electronic Technology. 

Exh.9.13 
Workshop about self-
reflection skills beyond 
employers 

To prepare for their future career, FEEE 
and HCMUTE organized Seminars and 
workshops. An example is workshop 
about self-reflection skills beyond 
employers. 

Exh.9.14 Website of Student Affairs 
Office 

Website of Student Affairs Office 
provides confidential information, advice 
and support for all students studying at 
the university. 

Exh.9.15 Medical Station 

All related information about Medical 
Station activities, including facts about 
functions, missions, activities… 
 

Exh.9.16 Extra curriculum activities 

Students are facilitated to participate into 
courses about social life, languages, to 
enhance their life skills such as health 
education, life skills, Japanese, English 
language, and laws,… 

Exh.9.17 Field trip at the transformer 
station 

The photos of field trip at the transformer 
station. 

Exh.9.18 Alumni meeting 

Seminars and workshops are also held to 
train student’s professionalization, with 
the participation of alumni, experts from 
outside the university. 

 


